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0. C. AinnakuMoBa

OTYET
3a Il mosyroame 2020 r.
M0 YCTPAHCHHIO HEI0CTATKOB, BbISIBJICHHBIX B X0/1€
HE3aBHCHMOIT OICHKH KavecTBa ycJ0BHIT okazanus yeayr B 2019 roay
B MyHHIHIIAJIBHOM ABTOHOMHOM JI0IIKOJIbHOM 00pa30BATEILHOM YUPeKICHUH - IeTCKoM caxy Ne 50

(na 01.11.2020)
Ne n/n. | HerocraTku, BbisiBJIEHHbIE HanmeHnoBanue MeponpusiTust 1o Il1anoBbIii OTBeTCTBEHHbI CaeeHnsi 0 Xo0/1€ peain3aiui MeponpHsATHS
B X0/1e He3aBHCHMOIi YCTPAHEHHIO HEIOCTATKOB, CpOK HCIOJIHHTEb
OlIEHKH Ka4ecTBa YCJIOBHI BBISIBJICHHBIX B X0/1¢ He3aBHCHMOI peayiH3anHu
OKA3aHMsA yeayr OUEHKH KA'ecTBa yCJI0BHIl OKA3AHUS | MEPONPHSATH PeATH30BAHHBIE MEPbI 110 (bakTHueCKH
oprasu3anHei YCJIYT Oprasu3anuei st YCTPAHEHHIO BBIBICHHBIX i cpok
HE/I0CTAaTKOB peau3auuu
1 2 3 4 S 6 7
L. OTKpeITOCTH H 10CTYNHOCTL HHPOPMANHH 00 OPraHH3ANHH HIH 0 (e1epATbHOM YUPeAIeHHH MeIHKO-CONHATBHOM IKCIEePTH3bI
1 [TopnepxuBate - OCYULIECTBICHHE KOHTPOJIS 10 20.01.2020 | Annakumosa O.C., ocyuiecTieH orBercTBeHHbIM | 20.01.2020
aKTYaJIbHOCTh M MOJIHOTY 3aBe1yOLLHIA; JIMLIOM KOHTPOJIb (€KeHeIeNIbHO)
HH(OpMaLMK Ha cTeH1axX [Tunsacosa H.IL., M0 aKTYaJIbHOCTH H MOJHOTE
B nomerenuu JJOO 3aMeCTUTENb HH(}OpPMALIMK Ha CTEHAX B
Ha MPEKHEM YpPOBHE. 3aBe/1yIOLLIEro; nomerntenuu 00




OO0ecreunTh HATMYUE Ha
odurmansHoM caiite 100
nH()OpMAITUH O
JUCTAHIIMOHHBIX CITOCO0aX
o0OpaTHOU CBSI3U U
B3aUMOJICHUCTBHUS C
MOJYYATSIIAMH YCIYT U UX
(yHKIIMOHUPOBAHUE.

- cozmanue pasaena «Hacro 3agaBaeMbie
BOIIPOCHD»

- CO3/ITaHUE CCBUIKHU Ha aHKETHI C IIEIbI0
BO3MOXXHOCTH BBIPQKCHHUS MTOTYYaTEISIMU
YCITyT MHEHHSI O Ka4eCTBE YCIOBHN
okazanus yciyr 10O (Hanuyue aHKeTh
JUISL OTIpOCca TPAKJIAH WIN TUIEPCCHUIKU Ha
Hee).

10 20.01.2020

ITunsgcosa H.IT.,
3aMECTUTEID
3aBE/IYIOIIETO

- Ha caiite 100 co3nan pazaen
«Yacro 3a1aBaeMble BOIIPOCHD»

- Ha caliTe co3/1aHa CChUIKA Ha
AHKETHI C IICJIbI0 BO3MOXKHOCTH
BBIPKEHHS TIOTY4aTEIIMH
YCIIyT MHCHHS O KaU4eCTBE
ycnoBuii okazanus ycayr 100

20.01.2020

Ycunute paboTy 1o - coznanme pazaena «HesaBucumast ouenka | 1o 20.01.2020 | IMunsicosa H.IT., - Ha caiite 10O coznan paznen | 20.01.2020
MOy ISIPU3aLIH Ka4yecTBa YCIOBUI OKa3aHUs yCIyI»; 3aMECTUTEIIb «He3aBucumas oneHka kauecTna
oduLmansHoOro canTa - CO3/IaHUE CCHUIKM Ha bus.gov.ru c 3aBEYIOIIErO YCIIOBUH OKa3aHUsl YCIYT» C
bus.gov.ru na opunuansaom | pesyasraramu HOK; Ppa3MeleHuEM HOPpMaTUBHBIX
caiite JIOO, pazmecTuB Ha |- pa3MmenieHue B pazaeine «He3aBucumas JIOKYMEHTOB, PE3YJIbTATOB
oUIHaTFHOM caifTe. OIICHKA Ka4eCTBa YCIOBUN OKa3aHUS HE3aBUCUMOM OLICHKHU KayecTBa
yCIIyr» MJIaHoB U 0T4eToB 1o uroram HOK YCJIOBHM OKa3aHUs YCIYT U
B 2019 . IIJIaHa [0 YCTPAHEHUIO
HEIOCTATKOB, BHISBJICHHBIX B
X0J1€ HE3aBUCUMOU OLIEHKH
KauyecTBa yCIOBUN OKa3aHUA
yeyr B MAJIOY - netckuii can
Ne 5082019 .
- co3/1aHa cChUIKa Ha bus.gov.ru
¢ pesynsratamu HOK
- B pazziesie pa3MeleHsl TIaH |
otuet no uroram HOK B 2019 r.
I1. KomdopTHOCTH Yca0BHii NpeAoCcTaABIEHUS YCIYT
[oBbICUTH YPOBEHD - IPOMH(OPMUPOBATH POTUTEICH 10 31.01.2020 | Angakumona O.C., NPOBEJIEHO POJTUTETBCKOE 28.01.2020

KOM(OPTHOCTH OKa3aHUS
YCIIYT, C yY€TOM 3aMEUaHul,
BBICKa3aHHBIX
MOJIY9IaTeIISIMA yCITYT:
MPOOJIEMBI TUTAHUS

(2,2% ot 4,4%)

(3aKOHHBIX MIPEICTABUTENEH) O MPUHIIAIIAX
COCTaBJICHUSI U yTBepKJIeHUs 10-aHEBHOTO
MEHIO Ha pa3HbIe MePHUO/Ibl BpEMEHH To/1a.

3aBeIyIOIINN

coOpaHue 1o BOIIpocam
opranu3zanuy nutanus B 10O




[loBbICUTH YpOBEHD
KOM(OPTHOCTH OKa3aHMs
YCIIyT, C yYETOM 3aMEUYaHui,
BBICKa3aHHBIX
MOJTY4aTeNIsIMU YCIYT:
00pazoBaTeILHO-
pa3BUBAIOIINE TPOrPAMMEI
(HemoCTaToK, OmIaTa)

(1,1% or 4,4%)

- BBISIBUTH MOTPEOHOCTH POUTENCH
(3akoHHBIX MpeacTaBuTenet) B [I0Y

- IPOMH(OPMUPOBATH POTUTEICH
(3aKOHHBIX MIpeACTaBUTENICH) O
KaJIbKYJSAN Ha KOKIYIO TUIaTHYTO
00pa3oBaTeIbHYIO YCIYTY.

1o 31.05.2020

Anmaxkumona O.C.,
3aBeIYIOIINIA;
ITnmscosa H.IT.,
3aMECTUTEIIb
3aBEAYIOIIETO

-IIPOBEJICHO AHKECTUPOBAHUE
poautenein

- IPOBE/ICHBI HH/INBU Iy aJIbHbBIC
KOHCYJIbTallUK POIUTEINEH MO
3ampocy

25.05.2020

[loBBICHT YPOBEHD - caHuTapHas 0Ope3Ka JIepeBbEeB, 10 01.04.2021 |ITonomapesa T.E., 3aKIII0YEH JI0TOBOD C 18.10.2020
KOM(OPTHOCTH OKa3aHUS YacTHYHAS 3aMEHA YINYHOTO HTPOBOTO 3aBX03 00CITy KHBAroIIel OpraHnu3anuen

YCIIYT, C Y4€TOM 3aMedaHuii, | 000pyIoBaHUs

BBICKa3aHHBIX

HOJTyYaTeNIIMH YCITYT:

0JIaroyCcTPONCTBO

IIPWIETAIOIIEN TEPPUTOPUU

(0,36% ot 4,4%)

[ToBBICUTH YPOBEHB - IPOMH(OPMUPOBATH POTUTEICH 10 31.05.2020 | Angakumona O.C., poauTenu (3aKOHHBIE 28.01.2020
KOM(OPTHOCTH OKa3aHWUsI (3aKOHHBIX TPEACTABUTENCH) O TOM, UTO 3aBeyIOLINAN MPEICTaBUTEIIN)

YCIIYT, C Y4€TOM 3aMeUaHuil, | IPOSKTOM HaJIM4YHe TTaKOBKH HEe IPOUH(GOPMHUPOBAHEI O TOM, YTO
BBICKa3aHHBIX PEyCMOTPEHO HAJIMYWE MAapPKOBKU:

MOJTY4aTeNISIMU YCITYT: - HE TPEeyCMOTPEHO

HaJIMYHe TTapKOBKU TEXHHYECKUM MIPOCKTOM;

(0,36% ot 4,4%)

IToBBICHTH YpOBEHB - TpOMH(GOPMHUPOBATEH POAUTENCH 10 20.01.2020 | [Mumsicora H.IT., ponuTeny (3aKOHHBIE 20.01.2020
KOM(OPTHOCTH OKa3aHMUS (3aKOHHBIX MPEICTABUTENEH) O TOM, YTO 3aMECTHTEIh HPE/ICTABUTEIN)

YCIIYT, C YY€TOM 3aMEUaHuH, | MEAUIIMHCKOE 00CITy)KUBaHHE 3aBE/yIOIIErO npOrH(OOPMHUPOBAHBI O TOM, YTO

BBICKa3aHHBIX
MOJYYATEeNAMH YCIYT
MEUIIMHCKOE
obcy)KnuBaHNE
(0,36% ot 4,4%)

OCYILECTBIISIETCS. COTTIACHO AOTOBOpa O
corpyaanudectse ¢ MBY «/leTckas
ropojckast 6onpHuIA No 11».

MEAUIMHCKOE 00CITy)KUBAHHE
OCYIIECTBIISETCS COTIIACHO
JIOTOBOPY O COTPYAHUIECTBE C
MBY «/letckas roponckas
oonpHUIa Ne 11» uepes
pasMelieHre HHPpopMaIuy Ha
caiite 100 u B TpymIoBBIX
MOMEIICHUSX.




I11. locTynmHOCTH yCaIyr AJsl HHBAJIHAOB

9  |IlpuBecTu B COOTBETCTBHE C |- pa3MenieHue Ha caiite JOO 10 20.01.2021 [Munscosa H.IT,, Ha caiite JJOO pa3memniena 20.01.2020
HOPMAaTUBHO-TIPaBOBBIMHU MHQOPMAIUK O HAINYHH CIICIHATIBHBIX 3aMEeCTHTENb UHQOPMAIUS O HATUIUN
aKTamMH O(hUIUAIbHBIN CAallT | TEXHUYECKUX CPEICTB 00yUEHUS 3aBEyIOIIEro CHELUAIBHBIX TEXHUUECKUX
H00. KOJUIEKTUBHOTO U MHIUBUIYATBHOTO CPEIICTB O0yUEeHHS
TIOJIb30BaHUS I MHBAJIMJIOB U JIUIL C KOJIJIGKTUBHOTO U
OB3. UHIUBUYaTbHOTO TOJIb30BAHUS
U1 nHBATM OB 1 juir ¢ OB3
10 |IloBbicUTh YpOBEHb - obecriedeHne Hanu4ust 00opyAoBaHHbIX | 70 31.12.2025 Annaxumosa O.C., - TEXHUYECKHUM I1acIIOPTOM HE

JOCTYIHOCTH YCIIYT AJIS
WHBAJINUJIOB

BXOJIHBIX TPYIIII MaHTycaMH (IT0JbEMHBIMU
wiaThopMaMu);

- obecrieueHne HaTuaus BBIACICHHBIX
CTOSIHOK IJI1 aBTOTPAHCIIOPTHBIX CPEIACTB
HWHBaJINJ0B,

- oOecTieueHne HATUIHsl aIallTHPOBAHHBIX
JUQTOB, OPYUYHEH, PACITUPEHHBIX
JIBEPHBIX ITPOEMOB;

- obecreyeHne HaTnIKst CMEHHBIX Kpecer-
KOJISICOK;

- HAJIWMYHUC CIICIHUAJIbHO O60py,Z[OBaHHLIX
CaHUTAPHO-TUTUCHUYCCKUX HOMCHICHI/Iﬁ B

JI0O.

3aBeYOIINN

MIPETyCMOTPEHO HAININe
000pyIOBaHHBIX BXOJIHBIX
TPy NaHAyCaMH
(mopeMHBIMHE TIAT(HOpPMaMHu);

- TEXHUYECKHUM I1acIIOpPTOM HE
NPEeAyCMOTPEHO HAIUYHE
BBIJICJICHHBIX CTOSIHOK JJISt
aBTOTPACIOPTHBIX CPEJCTB
WHBAJIUJIOB

- TEXHWYECKUM IacliOpTOM He
IPEyCMOTPEHO HalIMuue
a1alITUPOBAHHBIX JTU(TOB,
NOPYYHEH, paclIMPEeHHBIX
JIBEPHBIX MTPOEMOB

- 3aKJIFOYEHHUE I0TOBOpa Ha
OKa3aHue YCIyT 10 apeH/Ie
WHBAJIUHBIX KOJISICOK, B CITy4ae
HEOOXOMMOCTH WHBAJIHTHAS
KOJIsICKa OyJIeT T0CTaBjicHa B
YUPEKICHUE

- TEXHUYECKUM HacIIOPTOM He
HPEIyCMOTPEHO HAINYUe
CHEeNUAITEHO 000PYI0BAHHBIX
CaHUTAPHO — TUTUCHUYECKHX




nomerieHuit B JJOO

11 | Yay4murs ycIioBHs - obecrieyeHre TyOITUPOBAHUS LIS 1o 31.12.2025 Annmaxkumosa O.C.,  |Hcmonneno mis naBamuaos mo | 20.01.2020
JOCTYITHOCTH, MHBAJINIOB I10 CITYXY U 3PEHHIO 3BYKOBOI1 3aBeyIOMINii; 3pPEHUIO:
MO3BOJIAIONINE UHBATIIAM | ¥ 3pUTEIbHON HH(pOPMAaLIUH; [Munscosa H.IT, - Ha TJIaBHOM BXOJI€ B 3/1aHHE
HOJTy4YaTh YCIYTH HapaBHE C 3aMeCTHTEIb pa3merena Tabimuka bpaiins,
JIPYTHMHA 3aBeIyIOIIEro IyOommpyromas HHPOPMAIIHIo;
- anbTepPHATHBHAS BEPCHS
odunmansHoro caiita 100 -
MapKUPOBKa JIBEPHBIX TIPOEMOB
U CTYIIEHEW KOHTPaCTHOU
JIEHTOU
- obecrnieyeHne IpeI0CTaBICHUS - B CIIyJae 3a4HCIICHHs IeTel —
MHBAJINUJAM TI0 CITyXY (CIyXy U 3pE€HHIO) MHBAJINJIOB IO CIyXy (CIyXy U
YCIIYT CypAOTIEPEeBOIINKA 3pPEHUIO) BBEJICHUE IITATHBIX
(TrdrocypronepeBoIINKa); €MHULL JTOTIOTHUTEITHHBIX
CIIEHAINCTOB:
CypAoNepeBoIIHKa
(TrdmocypronepeBoIINKa);
-obecrieueHre HaIM4Ksi BOZMOKHOCTH - Ha caliTe yupexaeHHs pasel
IPEIOCTABIICHUS YCIYTH B C pa3MeIIeHHON HH(pOopMaImeit
JMCTaHIIHOHHOM PEKUME HJIH Ha JIOMY. 10 OCBOSHHUIO 00pa30BaTEIILHOM
IPOrpaMMBbl B IOMAITHUX
YCIOBHAX
IV. Jo0poxkenaTeJbHOCTh, BE:KJIUBOCTH PA0OTHUKOB OPraHU3aluu WK (e 1epaJbHOr0 yUpeKIeHUs] MeINKO0-CONNAIbLHOI IKCNEPTH3BI
12 | IIpomomxuth paboTy MO - coOoieHne 3THUecKkux HopM nexgarora | 1o 31.05.2020 | Angakumosa O.C., - mpoBesieHa pazbsicHurenbHas | 20.01.2020

IIOBBILIEHUIO YPOBHS
JI00OPOXKENTATSIIbHOCTH U
BEKIIUBOCTH PAOOTHUKOB
MJI00

COIJIACHO CYIIECTBYIOIIETO MOJI0XKEHUS O
KozieKce Mpo(eCcCHOHaIbHON 3THKU
nenaroros MJI0O;

3aBEeIyIOIINIA;
ITumsicora H.IT.,
3aMECTUTEIIb
3aBEJIyIOIETO

pabora ¢ padoraukamu 10O Ha
PEIMET COOJIIOICHMS
npoQeCCHOHANTBLHON 3THKH
Ie€aaroroB 1 OpraHn3alifuoOHHOIO
cTaHjapra




- coOIroIeHue TpeOOBaHMIA
OpraHU3alMOHHOTO CTaHAAPTA.

- IPOBEACHBI TPEHUHTH

M0 BO3MOXKHBIM KOH(IMKTHBIM
CUTYalLUsIM C POAUTEISIMU
(3aKOHHBIMH TIPEJICTABUTEISIMH)
BOCIIMTaHHUKOB, 2 TAKXKE
BHYTpPHU KOJUIEKTHUBA

V. Y10B/1€TBOPEHHOCTDH YCJAOBUSAMHM OKA3aHUSA YCJIYT

13 | IIpomomxuTth paboTy MO - CBOEBPEMEHHOE pa3MelleHIEe 10 31.05.2020 | I[Munsicora H.IIL., uHQOpMaIHs pa3MelieHa Ha 20.01.2020
TIOBBITIICHUIO YPOBHS WH(GOPMAIIH O TOCTIKEHHAX U 3aCIyrax 3aMECTHTEIb cafite JIOO B paznmene «O Hac»
YAOBIETBOPCHHOCTHU MJIOO Ha oduimabHOM caliTe ceTH 3aBEAYIOINIETO
YCIIOBUSIMH OKa3aHud ycnyr, | Untepuet, B CMU.

MO3BOJIAIOLIMU
PEKOMEHI0BATh
OpTaHU3aIIHIO.
14 |IIpomomxuTh paboTy MO - MCTIONTb30BaHMUE PA3IHMYHBIX (OPM 1o 31.05.2020 | Anmakumosa O.C., opraam3oBaHo B3aumoeiicreue | 20.01.2020

TIOBBIIIIEHUIO YPOBHS
YIIOBJICTBOPEHHOCTH
OpraHU3allMOHHBIMU
YCIIOBUSIMH OKa3aHHUS yCIyT.

B3aumoericTBust MJIOO ¢ cembeid.

3aBEIYIOLINIA;
ITunsicoa H.IT.,
3aMECTHUTEIb
3aBEIYIOIIETO

C pOAUTENSIMH (3aKOHHBIMHU
MIPEICTAaBUTEISIMHA) B

JUCTAaHIIMOHHOM PEXHUME U
4yepes3 CoOLMaIbHbIE TPYIIIIEI




